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D
EFIN
ITIO
N
 O
F R
ESEAR
CH
 
   
 
 To Further Know
ledge 
W
H
O
 IS CLEVER
? 
LITER
ATUR
E R
EVIEW
 
R
ESEAR
CH
 ISN
’T…
 
• 
airy fairy in the clouds nonsense 
• 
only som
ething PhD
s can do  
• 
a w
aste of tim
e w
hen you are already too 
busy 
 
R
ESEAR
CH
 IS…
 
• 
a system
atic and rigorous w
ay to generate 
inform
ation 
• 
useful to understand the people you are 
w
orking to understand their lives 
• 
useful w
hen you w
ant to advocate for a 
particular group of m
isunderstood people 
  
R
ESEAR
CH
 CAN
 H
ELP YO
U 
 D
em
onstrate that there is a problem
 in the first place 
Verify w
hat you think to be true but need evidence 
Understand aspects that you are not sure about 
H
ave credibility w
ith policy m
akers, UN
 and G
overnm
ent  
PR
O
CESS 
D
efine 
Problem
  
W
ork out 
Question 
D
ecide 
M
ethod 
D
o 
Research 
Analyse 
D
ata 
Present 
Results 
SIM
PLE STATISTICS 
Yes 
65%
 
N
o 
35%
 
Violence from
 client 
D
ISSEM
IN
ATIN
G
 R
ESULTS 
SM
ALL R
ESEAR
CH
 PR
O
JECTS CAN
N
O
T 
Provide accurate inform
ation on prevalence – the size of the problem
 – but you need 
to rem
ind people that due to the secretive nature of the issue this is extrem
ely 
difficult to obtain even w
here there is unlim
ited funding. 
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TEAM
W
O
R
K 
PR
ESEN
TIN
G
 TH
E R
ESULTS 
PAR
TN
ER
SH
IP W
ITH
 N
G
O
S, G
OVER
N
M
EN
T &
 UN
 
H
OW
 IS R
ESEAR
CH
 D
O
N
E? 
• 
Literature Review
 
• 
W
orking out your question(s) 
• 
System
atic collection of data 
• 
Analysis of data 
• 
Understanding of the problem
 
• 
W
rite up 
• 
Presentation of data 
AR
E ALL YO
UR
 D
UCKS IN
 A R
OW
?  
W
R
ITE UP 
IS IT CO
M
M
O
N
 SEN
SE? 
IS IT CO
M
M
O
N
 SEN
SE? 
Som
etim
es it verifies inform
ation that you m
ay already know
 
BUT 
It often produces som
e surprises 
But you need to 
Use RIG
OROUS RESEARCH
 M
ethods and techniques 
Use theory 
Use Ethical Codes 
Be Open to Scrutiny from
 others 
 
R
ESEAR
CH
 VS. EXPER
IEN
CE 
M
uch inform
ation is gathered sim
ply by w
orking w
ith people. 
G
ood Researchers w
ill w
ork closely w
ith these people and ask for their help in 
developing the right questions 
Also good researchers w
ill invite the experienced staff to be present during questions 
to be sure that they have understand the context correctly and can add things 
that the research has not understood or tackled.   
BR
AIN
 STO
R
M
 ALL Q
UESTIO
N
S YO
U W
AN
T TO
 
ASK  
IS IT O
R
 ISN
’T IT? 
N
O! 
YES! 
TH
IN
K ABO
UT TH
E KEY Q
UESTIO
N
? ? 
TH
IN
K ABO
UT W
H
AT YO
U W
ILL USE AN
D
 H
OW
 
YO
U W
AN
T TO
 H
IT TH
E N
AIL O
N
 TH
E H
EAD
 N
O
T 
W
ASTE TIM
E 
N
EED
 CLEAR
 VISIO
N
  
PR
ESEN
TATIO
N
 
W
H
AT N
EXT? H
AN
D
IN
G
 O
N
 R
ESPO
N
SIBILITY 
TO
…
  
TH
IN
K ABO
UT A TIM
E W
H
EN
 STAFF AVAILABLE 
BUD
G
ET 
W
H
AT D
O
 YO
U N
EED
? 
ETH
ICS 
It is im
portant that any m
ethods of obtaining research data is done ethically 
People should alw
ays know
 w
hy the research is being done 
They should alw
ays have the choice w
hether to give inform
ation, to avoid questions 
they do not w
ant to answ
er and to stop at any tim
e 
Participants should be given a contact person/num
ber so that if they w
ant to ask 
questions, change their m
inds or w
ithdraw
 inform
ation they are free to do so. 
Body language of Children should be given particular attention. 
 
D
EVELO
PIN
G
 A SCH
ED
ULE 
SAFETY 
N
eed to do a risk assessm
ent before you start the research 
 H
ow
 can you ensure that all those doing the research w
ill be safe? 
W
orking in pairs/threes? 
H
aving a m
an around? H
elp or hindrance? 
Is it ever com
pletely safe? 
Ask those w
ho you trust w
hat they think. 
M
ETH
O
D
S 
Questionnaire Survey – com
pleted by trained non-judgem
ental ‘listeners’.  
 Focus G
roups – discussion groups (recorded w
ith perm
ission). M
ay involve draw
ings 
or photos or role plays 
 Observation 
    
D
O
N
’T FO
R
G
ET TO
 PILO
T M
ETH
O
D
S 
Try out the surveys w
ith a sm
all group to assess 
 
 Research Assistants understand process and are confident to do it  
 Participants understand the questions and w
ords used 
 The length of tim
e it takes to do the survey/exercise  
 Exam
ple: M
assage W
om
en in Phnom
 Penh 
W
H
EN
 YO
U FAIL YO
U M
AY STILL G
ET A R
ESULT 
Ethnic Vietnam
ese in Cam
bodia 
In a study that w
as supposed to be random
 
 Realized that the staff w
ere xenophobic tow
ards Vietnam
ese 
Then able to tackle this issue w
ith staff 
STAFF D
O
IN
G
 TH
IS N
EED
 CAR
E 
